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BUILDING SCHEDULE 1 
Sewage and Rainwater 

SCHEDULE 2 
Drinking Water 

SCHEDULE 3 Recycled 
Water 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 

✓ ✓ Future 
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• 

• 
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2 Schedules 

SCHEDULE  DETAILS 

 

 

SCHEMATICS DETAILS 

 

 

 

https://askus.altogethergroup.com.au/hc/en-us/articles/900004983243-Customer-contract-small-retail-customers-water-supply-and-sewerage-services-
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TERM MEANING 

 

http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1996%20AND%20no%3D138&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1996%20AND%20no%3D138&nohits=y
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TERM MEANING 
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3 Asset Protection 

 

 

• 

• 

• 

• 

• 

• 

 

4 Access  

 

 

5 Faults, incidents and emergencies  

 

 

•  

• 

• 

 

o 
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• 

 

 

• 

• 

 

 

 

 

 

• 

• 

5.3.2  

 

https://askus.altogethergroup.com.au/hc/en-us/articles/4402301212313-Water-supply-problems
https://askus.altogethergroup.com.au/hc/en-us/articles/4402301212313-Water-supply-problems


 

 SB-WAT-NSW-PR-OPS-4144 5 September 2022 Page 13 of 32 
Revision: 2.0 Uncontrolled when printed 

 



 

 SB-WAT-NSW-PR-OPS-4144 5 September 2022 Page 14 of 32 
Revision: 2.0 Uncontrolled when printed 

Faults, Incident & Emergency Notification Process

Start Facilities Manager Altogether

Fe
b

ru
a

ry
 2

0
2

2
, v

e
rs

io
n

 2

General enquiry

Water quality 
query/complaint 

such as issue with 
smell or 

discolouration 

Water Supply Issues

Refer customer to 
contact@altogethergroup.com.

au or 1300 803 803

Notify Altogether 
immediately on 
1300 803 803 

(24 hours) with 
customer details

Check Public Water utility 
(Sydney Water or Hunter 

Water) website. Their 
issue?

Notify Altogether 
immediately on 
1300 803 803       

(24 hours)

Fix supply issue

Notify Altogether 
and customers of 

resolution

Altogether to 
manage enquiry as 

per existing 
procedures

Altogether to 
manage as per 

existing WQ 
Complaints 

Management 
Process

End

Keep FM/Concierge 
and Customers 

updated regularly  
until resolved

Keep Altogether 
and customers 

updated regularly 
until resolved

Contact relevant 
Internal Incident 

Contact to confirm 
supply (24hours)

Notify customers via  
Network outage 

page on our website  
& SMS if req d

Send updates until 
resolved.

End

Is supply confirmed 
from Altogether 
infrastructure?

NoYes

Check equipment in FM 
remit and arrange 

contractor to investigate 
and resolve, if required

Altogether dispatch 
contractors to 

investigate and 
resolve

Fix supply issue

Notify FM/
Concierge and 
customers of 

resolution 

Yes

No

Notify customers via  
Network outage 

page on our website  
& SMS if req d
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• 

 

• 

 

Email this completed Incident Notification Form within 24 hours to 
opsnetwork@altogethergroup.com.au and bthistlethwayte@altogethergroup.com.au  

The Email subject must contain the word “INCIDENT” 

To: Altogether Group opsnetwork@altogethergroup.com.au  

 
From: Company  

Contact Person in charge 
of dealing with the 
incident 

Name:  

Position:  

Phone:  

Email:  

 

Incident Details: 

Date  

Time  

Location and affected 
area (include map if 
possible) 

 

Description of event  

Reason or possible 
causes of incident 

 

Corrective actions 
taken to rectify the 
incident  

 

Follow up actions  
 

mailto:opsnetwork@altogethergroup.com.au
mailto:bthistlethwayte@altogethergroup.com.au
mailto:faults@flowsystems.com
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6 Schedule 1 - Water Service (Sewage and Rainwater) 

 

 

 

• 

• 

• 

• 

 

1 To Customer Connection Point (refer 0) 

WASTEWATER INFRASTRUCTURE OPERATE & MAINTAIN OWNER OR SERVICE RECEIVER 
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• 

• 

• 

 

• 

• 

• 

• 

• 

 

 

• 

• 

• 
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7 Schedule 2 - Water Service (Drinking Water) 

 

 

 

2 includes backflow prevention devices at the Sydney Water meter 

3 includes booster pumps and backflow prevention devices 

 

DRINKING WATER (DW) 
INFRASTRUCTURE 

OPERATE & MAINTAIN OWNER OR SERVICE RECEIVER 
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• 

• 

• 

• 

• 

• 

• 

• 

 

 

• 
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• 

o 

o 

o 

o 

• 

• 

• 

• 
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8 Schedule 3 – Recycled Water Service (Future) 

 

 

 

• 

 
5 To Customer Connection Point (refer 0) 

6 To delivery point as outlined in 0 

7 From outlet of bulk RW meter and includes booster pumps and backflow prevention devices 

RECYCLED WATER (RW) 
INFRASTRUCTURE 

OPERATE & MAINTAIN OWNER OR SERVICE RECEIVER 
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• 

• 

• 
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9 Document Control 

REVISION ISSUE DATE CHANGES AUTHOR APPROVER 
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Appendix A Responsibility Schematics 
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Appendix B Annual Return  

 

https://altogethergroup.com.au/forms/annual-return-owners-corporation/

