
1    Sydney Water

This bill includes charges for:

All the drinking water you consume.

For people who aren’t part of Altogether communities, this 
bill adds on wastewater service charges. All residents are 
required to pay wastewater charges. 

As an Altogether resident, you can save money by using 
recycled water instead of drinking water on things like 
washing clothes, watering the lawn, and flushing toilets. 

Your Sydney Water bill is generally significantly lower than 
that of people who aren’t Altogether customers 
especially when you've been waterwise by using 
recycled water for authorised purposes. 

Find out more

2    Altogether

This bill includes charges for:

All the recycled water you use in your home and the fee to 
manage the wastewater produced by your home.

Your recycled water is charged at a lower rate than drinking water, 
so it’s a good idea to use it for washing, gardening and flushing 
toilets.

Unlike residents living elsewhere, Altogether customers can feel 
at ease knowing that your wastewater is re-used over and over 
again and not being pumped into our waterways. 

Find out more

water, 
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Your water bills, explained.
Sustainability is when a community meets its own 
needs without compromising the ability of future 
communities. 

FUN FACT: In 2020, 755 megalitres of recycled water 
was provided to Altogether customers. 

This is equivalent to saving over 200 million toilet 
flushes worth of drinking water 
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How using recycled water affects your water bills

As an Altogether customer, you’re billed monthly – which 
makes it easier to track your usage from month to month.

Being part of an Altogether community not only saves you 
money – it also means you’re positively contributing to the 
environment and local communities.

To find out more, visit altogethergroup.com.au

As an Altogether customer, 18% of your water bill is charged at a lower rate  
compared to non-Altogether customers.

Legend
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The Gables

https://www.sydneywater.com.au/sw/accounts-billing/understanding-your-bill/our-prices/index.htm
https://altogethergroup.com.au/our-solutions/water-solutions/
https://altogethergroup.com.au/
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